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A. GENERAL PROVISIONS 

The Gas Storage Operator Code of MND Gas Storage a.s. complies with Act No. 458/2000 Coll., on 
business conditions and public administration in the Conditions of Business and the Exercise of State 
Administration in the energy sector, as amended, and with the related mandatory legal regulations as 
implemented, in particular Regulation No. 349/2015 Coll., on the gas market rules, as amended, and 
Regulation No. 401/2010 Coll., on the scope and contents of the rules, as amended. 

This Gas Storage Operator Code (hereinafter referred to as the "Code") sets forth the fundamental 
commercial, technical and operational conditions under which the Storage Operator provides storage 
services and services related to the activities of the Storage Operator, while also respecting the 
principle of third-party access rights. 

A.1 DEFINITIONS 

1) For the purposes of the Code, the Gas Storage Contract and the General Contract, the following 
terms shall have the meanings respectively assigned to them: 

a) Active Applicant – a registered applicant that has provided financial security, where required, 
and has met all other conditions under the Booking Terms; 

b) Allocation Rule – rules for the allocation of the quantity of gas at a given point in the gas 
transmission system between individual market participants; 

c) Auction – an electronic method for the booking of storage capacity where price is the primary 
criterion for its allocation; 

d) Auction System – an electronic application applied by the Storage Operator, mainly for the 
sale of storage capacity and storage services via Auction, accessible through the Storage 
Operator's website; 

e) VAT – value added tax determined in accordance with the VAT Act; 

f) Unit of Energy – a kilowatt-hour and its multiples; 

g) EA – Act No. 458/2000 Coll., on Business Conditions and Public Administration in the Energy 
Sector and on Amendment of Other Laws (Energy Act), as amended; 

h) Hourly Sample – the maximum/booked injection or withdrawal capacity divided by the 
number of hours in a given gas day; 

i) Identification Data – the name of the legal entity, or the first and last name of the natural 
person, registration number / birth certificate number, address of the registered office / 
permanent residence, commercial registration data and other data required by the applicable 
legislation; 

j) Kilowatt-hour / kWh – a unit used to express the energy in natural gas based on its calorific 
value;  

k) Credit Exposure – a monthly payment equal to the gas storage price, including VAT, which the 
applicant/storage user is expected to pay in a given month based on all storage capacities and, 
if there is no such payment in a given month, in the next month; 

l) KYC – a written statement submitted by the applicant or storage user in the form of a fully and 
properly completed questionnaire provided by the Storage Operator, including any necessary 



 

 

Page 4 of 33 

 

and/or requested annexes, in particular, but not limited to, confirming that the applicant / 
storage user / authorized user is not subject to any sanctions and signed by an authorized 
person; 

m) Document Form – a written form requiring either physical copies of documents with 
handwritten signatures, electronic documents signed using qualified certificates, and/or 
communication via data boxes; 

n) Cubic Meter/m3 – a unit of measurement used to express the actual volume of gas measured 
at a temperature of 15 °C, a pressure of 101.325 kPa and a relative humidity of φ = 0; 

o) Storage Operator’s Offer Price – an electronic method of booking/reserving storage capacity 
not via Auction, whereby a fixed price is set by the Storage Operator, and the primary 
allocation criterion is the timestamp of request receipt, or the capacity is allocated 
proportionally; 

p) Applicant’s Offer Price – an electronic method of booking/reserving storage capacity not via 
Auction, whereby the Storage Operator publishes a call for offers and sets a transparent and 
non-discriminatory procedure, criteria, and deadline for evaluating received offers, based on 
the technical and economic parameters of the storage capacity and/or the timestamp of 
request receipt;  

q) Nomination – storage nomination and storage renomination, defined by Market Rules; 

r) Nomination Portal – electronic application of the Storage Operator for receiving nominations 
and applications for gas storage contracts for booked daily storage capacity; access to this 
application is arranged based either on an approved written request submitted to the Storage 
Operator's Commercial Dispatching or on a signed contract; 

s) NCC – Act No. 89/2012 Coll., the Civil Code, as amended; 

t) General Booking Terms – terms governing the general conditions for booking storage capacity, 
which form an integral annex to any specific booking terms. The General Booking Terms are 
published on the Storage Operator’s website; 

u) Authorized User – a person to whom the storage user has transferred the use of the storage 
capacity or a part thereof; 

v) OTE – a market operator license holder pursuant to the EA; 

w) In writing – this includes simple e-mail communication between e-mail addresses that the 
parties have indicated as their contact addresses and/or that are specified in the contract, as 
well as communication via data boxes or joint signing of documents via DigiSign (or similar);  

x) Gas – a commodity defined by the EA;  

y) Technological Gas – gas utilized for the operation of compressors and for gas preheating and 
drying; 

z) Terms for Booking Daily Products – the conditions under which daily capacity is booked via 
the Nomination Portal. These terms are published on the Storage Operator’s website; 

aa) Market Rules – Regulation No. 349/2015 Coll., on Gas Market Rules, as amended; 

bb) Storage User Default – a situation in which the Storage User, having contractually committed 
to withdraw a specified quantity of stored gas within an agreed timeframe under defined 
conditions, fails to do so; 
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cc) Transfer Point – a point of a virtual gas storage facility on the Czech transmission system used 
for commercial transfer and/or receipt of gas subject to the respective gas storage contract; 

dd) Transporter – the Czech natural gas transmission system operator, gas transmission license 
holder under the EA; 

ee) Direct Sale – the Storage Operator’s Offer Price and/or the Applicant’s Offer Price; 

ff) Booking Terms – the Terms of a specific Auction, the Terms of the Storage Operator’s Offer 
Price, the Terms of the Applicant’s Offer Price, and/or the Terms for Booking Daily Products. 
Booking Terms may be categorized as either complete (governing all conditions pursuant to 
market rules), or framework (numbered, governing other conditions under market rules, and 
published well in advance). These may be further specified by supplementary booking terms 
(also numbered), which refer to the framework terms and define additional conditions in 
accordance with market rules; 

gg) Sanctions – measures imposed by the authorities of the Czech Republic, the European Union, 
and/or other states to prohibit market participants from entering into or performing contracts 
or otherwise engaging in commercial relations with specific entities; 

hh) Storage Capacity – the working gas volume of a part or the whole of the virtual gas storage 
facility determined in Units of Energy, the Withdrawal or Injection Output determined in Units 
of Energy per day and the withdrawal or injection curve; 

ii) Fixed Storage Capacity – a storage capacity with the Injection and/or Withdrawal Output 
stipulated as uninterruptible in a contract between the Storage Operator and Storage User; 

jj) Interruptible Storage Capacity – a storage capacity that is not a Fixed Storage Capacity; 

kk) Storage Month – a time period for which storage capacity is booked, lasting one calendar 
month. It is typically denoted by a numeral and a two-digit year in the format X/YY, which—
unless otherwise specified—refers to the gas month commencing on the 1st day of calendar 
month X in the year 20YY at 06:00 (CE(S)T), and ending on the 1st day of calendar month X+1 
in the year 20YY at 06:00  (CE(S)T); 

ll) Storage Period – a time interval representing the duration for which storage capacity is 
booked. This may comprise one storage year or its multiples (in the case of annual capacity 
booking), one storage month or its multiples (for monthly capacity booking), or one gas day or 
its multiples (for daily capacity booking). No distinction is made between injection and 
withdrawal periods; 

mm) Storage Year – a time period for which storage capacity is booked, lasting one year. It is 
typically denoted by two two-digit numbers in the format XX/YY, which—unless otherwise 
specified—refer to the gas year (excluding the prefix “20”) commencing on April 1st of calendar 
year 20XX at 06:00 (CE(S)T), and ending on April 1st of calendar year 20YY at 06:00 (CE(S)T); 

nn) Storage Operator – MND Gas Storage a.s., a gas storage license holder under the EA; 

oo) Contract – a gas storage contract (i.e. for booked daily/monthly/annual storage capacity with 
a fixed/interruptible output) and/or general contract; 

pp) Withdrawal Output – the amount of gas, expressed in Units of Energy, that can be extracted 
from the Virtual Gas Storage on a given gas day; 

qq) Storage User’s Account – an account recording the quantity of gas stored under a gas storage 
contract concluded with the Storage User, including the quantity of gas that has been injected 
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into or withdrawn from the Virtual Gas Storage or transferred between balance accounts; 
maintenance of the account is the Storage Operator's responsibility;  

rr) Storage User – a person having a contract with the Storage Operator; 

ss) Successful Active Applicant – an Active Applicant to whom storage capacity has been booked 
either through an Auction and/or via Direct Sale; 

tt) Virtual Gas Storage / Virtual GSF – the collection of all gas storage facilities held by the Storage 
Operator; 

uu) Injection and Withdrawal Curve – a curve depicting (specifying) the values of the Injection and 
Withdrawal output available for the respective product on a specific gas day. The curve 
parameters depend on the technical capabilities of the respective GSF and on the volume of 
gas stored in the GSF on the particular gas day. The withdrawal and injection curves of each 
Storage User will all be assessed in terms of the volume of gas in storage in accordance with  
the particular Storage User’s Account; 

vv) Injection Output – the amount of gas, expressed in Units of Energy, that can be injected into 
the Virtual GSF on a given gas day; 

ww) Storage Operator's Website – http://www.mndgs.cz; 

xx) Gas Lease – a transaction whereby the Storage User is provided with a storage capacity along 
with gas, for the purpose of storage services, which the Storage User will be required to return 
upon termination of the relevant gas storage contract; 

yy) Gas Storage Facility / GSF  – a gas facility, including associated technological structures, control 
systems, security equipment systems, computer technology information transmission systems 
and gas storage operation information systems;  

zz) VATA – Act No. 235/2004 Coll. on Value Added Tax, as amended; 

aaa) Applicant – a person applying to the Storage Operator for the allocation (booking) of Storage 
Capacity, for the conclusion of a General Contract and/or the conclusion of an Auction contract 
for the secondary sale of Storage Capacity or Gas, as well as an auction participant interested 
in the secondary sale of Storage Capacity or Gas. 

A.2 PROVIDED PRODUCTS AND SERVICES 

1) The Storage Operator is prepared to provide storage services within the scope of and in accordance 
with this Code, which are rendered based on the Virtual GSF principle at the Virtual GSF point. The 
storage services include: 

a) gas storage, i.e. gas reception at the transfer point (when injected into the GSF), gas storage 
at the GSF and gas delivery back at the transfer point (when withdrawn from the GSF);   

b) gas storage operations including, in particular, gas transmission between the transfer point 
and the GSF, metering, compression and drying; and  

c) gas provision and supply (consumption) for technological purposes (compressor propulsion, 
heating and gas drying). 

Unless otherwise expressly indicated in the contract or the Code, the ownership of the gas subject to 
storage services will at no time during the term of the contract pass to the Storage Operator. In 

http://www.mndgs.cz/
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accordance with the relevant energy legislation, the Virtual GSF operation essentially results in the 
mixing of gas stored by the Storage User and gas stored by third parties in a similar relationship with 
the Storage Operator as the Storage User. In concluding the gas storage contract, the Storage User 
consents to the provision of the service in this manner. In order to avoid any doubt, the possible 
application (also per analogiam) of Section 2420 of the Civil Code is excluded. 

The Storage Operator provides storage products directly related to the storage services with 
commercial parameters based on the provision of working gas volume, Withdrawal and/or Injection 
Output and Withdrawal and/or Injection Curve, including Gas Lease, where applicable, either 
separately or combined. The above includes: 

a) Annual/monthly storage capacity with a fixed/interruptible output; 

b) Daily storage capacity with a fixed/interruptible output; and 

c) Unused storage capacity. 

A.3 STORAGE CAPACITIES AND CONTACT INFORMATION  

1) The Storage Operator will disclose and update all information the release of which is required by 
mandatory legislation in a manner allowing remote access via the Storage Operator's website. Any 
additional information regarding storage capacities and outputs will be released in the manner 
described in the preceding paragraph.  

The Storage Operator may change its contact details as set out in this Code and/or in the Contract, 
provided that details regarding any such change are posted on the Storage Operator's website and 
communicated to the parties concerned in writing. 

A.4 TRANSFER POINT (VIRTUAL GSF POINT) 

1) The transfer point is the Brumovice Metering Station (see the Storage Operator's website for 
location details). 

The obligation of the Storage Operator or the Storage User, as the case may be, to deliver natural gas 
at the Virtual GSF point shall be deemed to have been fulfilled if the Storage Operator delivers, or the 
Storage User facilitates the delivery of,  the gas in the agreed quantity, quality, pressure and, if 
applicable, in accordance with other agreed conditions to the virtual GSF point, while complying with 
the minimum/maximum parameters (volume, pressure) applicable to this point.  

All gas quantity, quality, pressure and possibly other parameters will be measured at the transfer point. 
The gas pressure and gas quality measurements at the transfer point are indicative of the actual 
pressure and quality parameters applied to the injected or withdrawn gas. 

A.5 GAS QUALITY 

1) The gas must meet both chemical and physical specifications for transmission at the GSF entry and 
exit points to/from the transmission system. 
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2) In cases where the gas is not of the specified quality, it may be rejected by the Storage Operator 
(or, conversely, by the Storage User). Any failure to reject the gas will not affect the Storage 
Operator's or the Storage User's right to compensation for any damage incurred in connection with 
the storage or receipt of such gas, provided that the Storage Operator (or, conversely, the Storage 
User) take all necessary action to prevent or mitigate such damage. 

B. STORAGE CAPACITY RESERVATION 

B.1 CONTRACTING 

1) The Storage Operator will conclude a gas storage contract with the Successful Active Applicant for 
the booked annual/monthly or unused storage capacity, in Document Form. This also applies to 
Daily Storage Capacity booked not via the Nomination Portal.  Booking of annual, monthly, or daily 
storage capacity is carried out via Auction or Direct Sale, whereas booking of unused capacity is 
conducted exclusively through Auction. The sample Contract is always attached as Annex 2 to the 
published Booking Terms.  

The Storage Operator may conclude a general contract with the Applicant in order to allow for daily 
storage capacity bookings via the Nomination Portal. Subject to the prior conclusion of a general 
contract, the Storage Operator will enter into gas storage contracts for booked daily storage capacities 
at temporary working gas volume (i.e. fixed and interruptible) and/or (additional) injection or 
withdrawal capacities, also electronically via the Storage Operator’s Offer Price in the Nomination 
Portal.  

Subject to the prior conclusion of a gas storage contract for booked annual/monthly/daily storage 
capacities in Document Form, the Storage Operator will enter into a contract for booked daily storage 
capacities at a fixed temporary working gas volume and/or for (additional) injection or withdrawal 
capacities, also electronically via the Storage Operator’s Offer Price in the Nomination Portal. 

Subject to the prior conclusion of a gas storage contract, the Storage Operator will enter into an auction 
contract for the secondary sale of a storage capacity or gas in Document Form. 

A gas storage contract application for booked annual/monthly/daily or unused storage capacity shall 
be deemed to be:  

a) in relation to an Auction, the act of registering for the relevant Auction via the Auction System 
and submitting a request for storage capacity booking within the Auction System; 

b) in relation to Direct Sale, the submission of a request for storage capacity booking via email; 
unless otherwise specified by the Storage Operator, only a request sent by the Active Applicant 
from the email address designated for such purposes in the Applicant’s most recent KYC 
documentation, to the Storage Operator’s email address specified in the applicable Booking 
Terms, shall be considered a valid request for booking in Direct Sale.  

All successful Active Applicants will receive a draft of the relevant gas storage contract, 
electronically or in two physical copies signed by the Storage Operator, as agreed, without undue 
delay after the Auction / Direct Sale has ended. The Active Applicant accepts the draft contract 
(concludes the contract) by submitting the signed electronic copy or one signed physical copy 
thereof to the Storage Operator within the time limit set out in the Market Rules but no later than 
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within 20 working days of receipt of the draft issued by the Storage Operator. The posted financial 
security will not be returned to the Active Applicant nor will any storage and related services be 
provided until the contract has been concluded. 

The application for a general contract will be submitted in writing. The application must include the 
applicant's identification, the requested date of entry into force and must be submitted by an 
authorized person. 

A gas storage contract application for booked daily storage capacities for an (additional) injection or 
withdrawal output via the Nomination Portal also constitutes and presupposes an output booking in 
the Nomination Portal. The contract is concluded once the application has been electronically 
confirmed (and the available quantity displayed in the Nomination Portal). 

A gas storage contract application for booked daily storage capacities for a fixed temporary working 
gas volume via the Nomination Portal also constitutes and presupposes a fixed temporary working gas 
volume booking in the Nomination Portal. The contract is concluded once the application has been 
electronically confirmed (and the available quantity displayed in the Nomination Portal). 

A gas storage contract application for booked daily storage capacities for an interruptible temporary 
working gas volume via the Nomination Portal also constitutes and presupposes a daily injection 
output nomination. The contract is concluded once the application has been electronically confirmed 
(approval of the nomination). 

The application for the conclusion of an auction contract for the secondary sale of storage capacities 
or gas is to be submitted in Document Form to the Storage Operator's registered office, to the Storage 
Operator's e-mail and/or the Storage Operator's data box. The application must contain the Storage 
User's identification, the requested effective date of the contract, identification of the gas storage 
contract concerned, the storage capacity or part thereof to be auctioned, the specification of the 
storage capacity and/or gas and the Storage Period, including information as to whether the 
transaction involves transfer of use of storage capacity or storage capacity assignment, and the 
requested date of the secondary storage capacity auction. The application must be signed by the 
authorized persons. 

The Storage Operator will not accept the contract application nor enter into a contract with the 
applicant in cases where the applicant fails to demonstrate financial eligibility or submit a completed 
KYC to the Storage Operator or the facts stated therein have proved to be false, incomplete or 
misleading, or there are reasonable doubts on the part of the Storage Operator as to their accuracy or 
completeness, or where the Storage Operator is not permitted to enter into a contract with the 
applicant under the relevant legislation (due to Sanctions) or where the conclusion of a contract with 
the applicant might adversely affect other legitimate interests of the Storage Operator. 

B.2 BASIC CONDITIONS FOR STORAGE CAPACITY BOOKINGS 

1) Storage capacity bookings must be in compliance with the EA, Market Rules, this Code, the Booking 
Terms and the General Booking Terms. 

2) Both the Applicant and the Storage User are required to secure access credentials to the email 
account specified in the KYC documentation, the Nomination Portal and the Auction System and 
to ensure that the person acting on behalf of the applicant when submitting booking applications 
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has sufficient authority to act independently. Any potential misuse of access data is entirely the 
responsibility of the Applicant/Storage User.  

3) In light of the foregoing, if the Applicant/Storage User, as a reasonably presumed successful Active 
Applicant, receives a confirmation of storage capacity booking from the Storage Operator which 
they consider to be incorrect or not submitted by them, they are required to notify the Storage 
Operator of this without undue delay, and no later than within 24 hours of receiving such 
confirmation. Otherwise, the following shall apply:  

a) the booking request related to the confirmed booking will be deemed to have been submitted 
by the Applicant/Storage User to whom the confirmation was addressed; and  

b) the relevant booking, in all parameters specified in the confirmation, will be deemed to 
correspond to a valid booking request as per the preceding point.  

Any subsequent objections or claims raised by the Applicant/Storage User may be disregarded by 
the Storage Operator. 

B.3 RESERVATIONS OF ANNUAL/MONTHLY/DAILY STORAGE CAPACITIES AND UNUSED 

STORAGE CAPACITIES  

1) Booking of annual, monthly, or daily storage capacity is carried out either through an Auction in 
the Auction System or by Direct Sale via email communication.  

Access to the Auction System is via a secure website where the Applicant can register. Access to the 
Auction System is not possible without registration. Participation in an Auction is subject to the proper 
and timely provision of financial security in the amount specified in the Terms of the specific Auction, 
as well as compliance with the other requirements under the Code and Terms of the specific Auction. 
Once the Storage Operator confirms compliance with these requirements, the Applicant becomes an 
Active Applicant eligible to participate in the Auction. 

The Auction process, including the financial security options, is specified in the Code as well as in the 
applicable legal provisions and in the Terms of the specific Auction, disclosed by the Storage Operator 
in accordance with and within the timeframes set out in the Market Rules. Annex No. 1 to the Terms 
of a specific Auction contains the General Booking Terms, and Annex No. 2 includes the sample 
Contract. By participating in the Auction, the Applicant agrees to the Terms of the specific Auction, 
including its annexes. 

Participation in Direct Sale is contingent on the proper and timely provision of financial security in the 
amount specified in the relevant Booking Terms, i.e., in the Terms of the specific Storage Operator’s 
Offer Price or, as applicable, in the Terms of the specific Applicant’s Offer Price  (depending on the type 
of Direct Sale), as well as compliance with other conditions set forth in the Code and relevant Booking 
Terms. Upon fulfillment of these requirements, the Applicant will be deemed registered and becomes 
an Active Applicant eligible to participate in Direct Sale. 

The Direct Sale process, including available options for financial security, is specified in the Code as 
well as in the relevant legal regulations and the applicable Booking Terms – i.e., the Terms of the 
specific Storage Operator’s Offer Price or, as applicable, the Terms of the specific Applicant’s Offer 
Price (depending on the type of Direct Sale)—published by the Storage Operator in the manner and 
within the time limits set out in the Market Rules. Annex No. 1 to the relevant Booking Terms contains 
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the General Booking Terms, while Annex No. 2 includes the sample Contract. By participating in the 
Direct Sale, the Applicant agrees to the relevant Booking Terms, including its annexes. 

Unused storage capacity bookings are subject to the same conditions as monthly/annual/daily storage 
capacity bookings via Auction in the Auction System. 

B.4 DAILY STORAGE CAPACITY BOOKING THROUGH THE NOMINATION PORTAL  

1) Daily Storage Capacity may also be booked based on the Storage Operator’s Offer Price in the 
Nomination Portal. 

2) Storage Users with access to the Nomination Portal can submit requests for daily storage capacity 
bookings with fixed/interruptible outputs directly in the Storage Operator's Nomination Portal. 
The booking procedure and terms under this section of the Code are further defined in the relevant 
legal regulations, the Terms for Booking Daily Products, and the applicable price list. 

The Storage User's representative without access to the Nomination Portal must first submit a request 
for access to the Nomination Portal to dispatching@mnd-es.cz at least 1 business day prior to the 
booking request. 

For daily storage capacities booked as per this section of the Code, the Storage Operator sets a fixed 
unit price for storage as per the price list. Unless otherwise stated in the Terms for Booking Daily 
Products, the Storage Operator enters into a storage contract with the Storage User in the order 
determined by the timestamp of the booking request (i.e., First Come, First Served – FCFS).  

In the event that the Storage Operator is unable to facilitate the submission of applications via the 
online Nomination Portal as a result of a verifiable technical failure or force majeure, in particular the 
unavailability of data communication services, the Storage Operator will be entitled to specify an 
alternative method of electronic communication, notifying the Storage User accordingly.  

Information regarding the availability of Daily Storage Capacity will be posted on the Storage 
Operator's website.  

C. BUSINESS PROVISIONS AND PRICING 

C.1 BASIC STORAGE OPERATOR'S  DUTIES 

1) The Storage Operator shall, in particular:  

a) during injection, at the Virtual GSF point of the relevant transmission system, accept and store 
the gas volume negotiated in the gas storage contract with the Storage User, provided that the 
Storage User ensures that all conditions for the delivery of gas to be accepted at this point are 
met; 

b) during withdrawal, at the Virtual GSF point of the relevant transmission system, deliver the 
withdrawn gas volume negotiated in the gas storage contract to the Storage User, provided 
that the Storage User ensures that all conditions for the transfer of gas to be delivered at this 
point are met; and 

mailto:dispatching@mnd-es.cz
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c) proceed in accordance with the Code and mandatory legal regulations to notify the Storage 
User of interruptions of operation of facilities operated by the Storage Operator or of any other 
events with the potential of restricting the basic technical parameters of the storage services 
rendered to the Storage User. 

C.2 BASIC STORAGE USER AND APPLICANT'S DUTIES  AND CONTRACTUAL PENALTIES 

1) The Storage User shall, in particular: 

a) during injection, ensure the delivery of the agreed volume of gas (as per the nominations) to 
be injected to the Storage Operator at the Virtual GSF point of the relevant transmission 
system, at the specified pressure, quality and, where applicable, in compliance with other 
stipulations, provided that the Storage Operator ensures that all stipulated conditions for the 
receipt of gas at this point are met; 

b) during withdrawal, ensure the reception of the agreed volume of gas (as per the nominations) 
to be withdrawn by the Storage Operator at the Virtual GSF point of the relevant transmission 
system, at the specified pressure, quality and, where applicable, in compliance with other 
stipulations, provided that the Storage Operator ensures that all stipulated conditions for the 
delivery of gas at this point are met; 

c) provide a 24-hour communication link with the Storage Operator to the extent required for 
the expeditious resolution of situations, potential or actual, arising in connection with the 
performance of the relevant contract; 

d) provide the Storage Operator with all information specified in the contract and this Code, and, 
upon the Storage Operator’s request, with any additional information vital to the Storage 
Operator’s operations; 

e) notify the Storage Operator without undue delay of any changes in the details provided in the 
KYC form, including a notification as to whether the information provided in the most recent 
KYC is to become inaccurate, incomplete or misleading; 

f) submit the KYC update to the Storage Operator in Document Form within 14 days of the 
Storage Operator's request; 

g) communicate with the Storage Operator only in Czech or English; 

h) maintain its financial eligibility in accordance with Annex 1 to the Code as of the conclusion of 
the relevant contract at the latest up to the Storage User's last financial liability under the 
relevant contract has been settled, but at least by the 30th day after the end of the contract; 
in cases where the first Storage Period is to begin more than two months after the signing of 
the relevant storage contract, it shall be sufficient to maintain financial eligibility from the day 
two months before the commencement of the first Storage Period; and 

i) submit proof of its financial eligibility to the Storage Operator in accordance with Annex 1 to 
the Code in cases where the first Storage Period is due to commence more than two (2) months 
after the signing of the relevant storage contract, no later than 2 (two) months before the 
commencement of the first Storage Period, and also at any time no later than 14 days after 
the Storage Operator's request. 

The Applicant shall, in particular: 
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a) communicate with the Storage Operator exclusively in Czech or English; 

b) submit the completed KYC in Document Form to the Storage Operator; 

c) secure and provide proof of financial eligibility to the Storage Operator in accordance with 
Annex 1 to the Code no later than 5 (five) days after the successful booking of a 
monthly/annual/daily storage capacity, unless the Storage Period is to commence more than 
2 (two) months after the conclusion of the relevant storage contract, and no later than 5 (five) 
days before the conclusion of the general contract; and 

d) in the event of a successful booking of an annual, monthly or daily storage capacity, conclude 
a storage contract within a time limit determined in accordance with the Market Rules, and 
otherwise within 20 business days from the date of receipt of the contract draft. 

In the event that the Storage User fails to comply with any of its obligations set forth in paragraph 1) 
(e)), (f)), (h)( and/or (i)) of this Section of the Code, the Storage Operator may seek a contractual 
penalty from the Storage User in the amount of three times the Credit Exposure for each individual 
instance of violation and for each month that the violation continues, in which case the Storage User 
will be required to pay the contractual penalty to the Storage Operator. 

In the event that the Storage User fails to pay for the rendered services, or any advance payment, as 
per Section C.9 of the Code within the due date set out in Section C.10 of the Code, and continues to 
default on the payment for a period of 14 days thereafter, the Storage Operator will be entitled to 
claim a contractual penalty from the Storage User in the amount of the Credit Exposure for each 
individual case of non-payment and each month of default, in which case the Storage User will be 
under obligation to pay the contractual penalty to the Storage Operator. 

In the event that the Applicant fails to comply with any of its obligations set forth in paragraph 0 (b)) 
and/or (c)) of this Section of the Code, the Storage Operator may claim a contractual penalty from the 
Applicant in the amount of three times the Credit Exposure for each individual instance of violation 
and for each month that the violation continues, in which case the Applicant will be required to pay 
the contractual penalty to the Storage Operator. 

In the event that the Applicant violates its obligation referred to in Paragraph 0 (d) of this Section of 
the Code or if no gas storage contract for an annual, monthly or daily storage capacity booking is 
concluded for reasons attributable to the Applicant, including reasons for the Storage Operator's 
refusal to conclude a contract pursuant to Section B.1 (0 of the Code, the Storage Operator will be 
entitled to claim a contractual penalty from the Applicant in the amount specified in the Terms of the 
specific Auction in question, in which case the Applicant will be under obligation to pay the contractual 
penalty to the Storage Operator. 

In the event of a Storage User Default, the Storage Operator will, in addition to its other rights, also be 
entitled to demand payment of a contractual penalty from the Storage User for each MWh of gas 
stored without permission, at the rate specified in the price list, until the stored quantity of gas reaches 
the required level. In such case, the Storage User will be required to pay the contractual penalty to the 
Storage Operator. During a Storage User Default the Storage User is not permitted to book any further 
injection output. If the Storage User Default exceeds five (5) days, it will be deemed a material breach 
of the relevant contract. In addition to the rights already stated, the Storage Operator will have the 
right to suspend injection and/or withdrawal and/or the provision of other services, including those 
under other contracts with the Storage User, without any compensation, until the Storage User Default 
is remedied. Furthermore, the Storage Operator will also have the right to terminate the contract with 
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immediate effect, without any notification period. By signing the relevant contract, the Storage User 
acknowledges that such a material breach of the contract may result in the Storage Operator being 
unable to provide services to other Storage Users, thereby potentially causing damage to the Storage 
Operator and third parties. 

If the amount of the Credit Exposure cannot be determined for the purposes of contractual penalties, 
an amount of 100 000 CZK will be applied as the Credit Exposure. 

Payment of the contractual penalty will in no way affect the right of the Storage Operator to 
compensation for damages or any other rights of the Storage Operator. The contractual penalty 
becomes payable within 14 days from the date of delivery of the Storage Operator's notice to the 
Storage User. 

In the event that the Storage User's financial eligibility ceases to exist during the term of the contract, 
or the Storage User fails to provide the Storage Operator with sufficient proof thereof, or fails to submit 
an updated KYC form to the Storage Operator, or if the information provided in the KYC form proves 
to be inaccurate, incomplete or misleading, or if the Storage Operator has reasonable doubts as to its 
accuracy or completeness, or if the Storage Operator is not permitted to continue the contract with 
the Storage User under applicable legislation (e.g. due to Sanctions), or if continuation of the contract 
might compromise the Storage Operator's interests and no remedial action is taken by the Storage 
User within 14 days of the Storage Operator's request, the respective contract may be terminated by 
the Storage Operator without notice. In such cases, the contract in question will therefore be 
terminated upon notice by the Storage Operator to the Storage User. 

A Storage User who is also a customer (as defined in Section 62 of the EA) will be entitled to withdraw 
from the contract in the event of non-fulfillment of contractual obligations by the Storage Operator, 
or in the event of disagreement with changes to contractual terms proposed by the Storage Operator, 
provided such changes are not triggered by amendments to generally binding legal regulations or 
regulatory decisions. The Storage User will be notified in writing of any change to the contractual terms 
at least 30 days prior to the effective date of such change. This right of withdrawal will lapse if the 
respective Storage Users fail to withdraw from the contract within 90 days from the date on which 
they learned of, or reasonably could have learned of, the proposed amendment to the contractual 
terms. 

C.3 MAINTENANCE AND LIMITATION OR INTERRUPTION OF STORAGE SERVICES 

1) Pursuant to the EA (Section 60(1)(f)), the Storage Operator is entitled to limit or interrupt gas 
storage services to the extent necessary in the cases specified in the EA. Specifically, the Storage 
Operator has the right to carry out planned maintenance and/or repairs related to the storage 
services under the terms and conditions outlined below. 

2) The estimated scope and timeframes of any planned renovations and/or repairs will be posted and 
updated by the Storage Operator on the Storage Operator's website in accordance with the 
applicable generally binding legislation, while the Storage Operator will do its utmost to take into 
account the Storage User's interests and mitigate their adverse impact. 

3) Barring emergency circumstances, the Storage Operator will carry out all planned long-term 
maintenance and/or repair work in the second and third quarters of the calendar year, ensuring 
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that that no period of limitation or interruption with respect to gas storage services exceeds 14 
days (continuous or discontinuous) per storage year.  

4) Taking into account the Storage Users interests while ensuring safe and reliable operation of the 
Czech natural gas transmission system, the Storage Operator will carry out planned short-term 
maintenance and/or repair work at any time during the calendar year in a manner that minimizes 
any adverse impacts with respect to the Storage Users and supply security, ensuring that the 
period of restriction or interruption of gas storage service will not exceed  7 days (continuous or 
discontinuous) per storage year. This period will not be included in the period under the previous 
paragraph of this Section, even if maintenance work is carried out during the second and third 
quarters of the calendar year. 

5) Subject to generally binding legislation and the rules set out above, the right to compensation for 
damages is excluded, this applies equally to any compensation of the Storage User on account of 
storage service restrictions. 

C.4 INTERRUPTION OF STORAGE CAPACITY 

1) Fixed storage capacities will not be interrupted, except for legal reasons, in particular in cases of 
planned gas storage service limitations or interruptions implemented by the Storage Operator, 
where any such interruption will be in accordance with the Market Rules, and in cases of 
unplanned maintenance and limitations or interruption of storage services, where any 
interruptions will be subject to the procedure outlined in this Code.  

2) Interruptible storage capacities may be interrupted by the Storage Operator at any time and for 
any reason. Any such interruption by the Storage Operator shall be based on the timestamp of 
receipt of the application for a storage capacity booking in chronological order from the latest to 
the earliest received application and, in the case of identical timestamps, on a proportional basis. 

3) In cases of unplanned maintenance and storage service limitations or interruptions, where the 
interruption of interruptible storage capacities is insufficient, the PRO RATA Allocation Rule will be 
implemented after the necessary reduction, from the start of the current gas day until the time of 
the storage service limitation or interruption, while the same procedure will be applied for the 
remaining duration of the unplanned maintenance and storage service limitation or interruption 
as in the previous two paragraphs. 

4) Interruption of Outputs always pertain to the direction that needs to be reduced due to the 
available output limitations or interruptions. 

C.5 QUANTITY REPORTING 

1) For the purposes of quantity reporting or where a PRO RATA scheme has been introduced, the 
values shall be rounded as follows: 

a) Calorific value in kWh/m3 to 3 decimal places; 

b) Quantity of energy in kWh to a whole number; 

c) Quantity of energy in MWh to 3 decimal places; and 
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d) Volume in m3 to whole numbers. 

C.6 NOMINATIONS  AND ALLOCATIONS 

1) The procedures and timelines for the submission of nominations are subject to the relevant 
provisions of the Market Rules.  

All nominations sent to the Storage Operator shall be submitted via the Storage Operator's secure 
Nomination Portal by completing a designated nomination form, or via OTE, or other form of electronic 
communication agreed upon between the Storage Operator and Storage User. Nominations are 
completed by entering them into the Storage Operator's Nomination Portal or rather by receiving the 
relevant data from OTE. In all other cases, the nominations are completed once a confirmation is 
received from the Storage Operator. 

Each nomination must include the following: 

a) EIC code of the settlement entity or an anonymous EIC of a foreign participant; 

b) EIC OPM (Virtual GSF point); 

c) Gas day; 

d) Amount of Units of Energy in kWh; 

e) Shipper code assigned by the Storage Operator; 

f) Shipper code assigned by the Transporter; 

g) Withdrawal or injection request. 

The Storage Operator will be entitled to reject a proportional part of the Storage User's nomination or 
renomination, or the Storage User's entire nomination or renomination if: 

a) it is a nomination or renomination for Interruptible Storage Capacity; 

b) the Storage Operator exercises its right to suspend or limit gas storage services pursuant to 
the contract, the Market Rules or legal regulations; 

c) the nomination is contrary to legal regulations, Market Rules, this Code or the contract; 

d) the nomination is not consistent with the booked storage capacity or the Storage User's 
Injection and Withdrawal Curve; 

e) it exceeds the Storage User's Hourly Sample for a given gas day multiplied by the number of 
full hours remaining in that gas day minus six hours, if this would change the overall 
nomination of the virtual storage from injection to withdrawal or vice versa;  

f) it exceeds the Storage User's Hourly Sample for a given gas day multiplied by the number of 
full hours remaining in that gas day minus two hours;  

g) the nomination or renomination is lower than the Storage User's previously accepted and 
registered nomination or renomination; and/or 

h) in other cases provided for by applicable legislation, contract and/or Code. 
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Except where unplanned limitation or interruption of gas storage services has occurred, allocations 
will be based on the OBA Allocation Rule, in particular as follows: 

a) Injection: the quantity of gas nominated by the Storage User for the Virtual GSF point in the 
amount in which the nomination was approved (or not rejected) by the Storage Operator and 
in which it was not reduced will be considered to be the quantity actually delivered by the 
Storage User to the Storage Operator at the Virtual GSF point on a given gas day, but only to 
the extent agreed with the Transporter; 

b) Withdrawal: the quantity of gas nominated by the Storage User for the Virtual GSF point in the 
amount in which the nomination was approved (or not rejected) by the Storage Operator and 
in which it was not reduced will be considered to be the quantity actually delivered by the 
Storage Operator to the Storage User at the Virtual GSF point on a given gas day, but only to 
the extent agreed with the Transporter; and 

c) differences between the actual metered quantity and the agreed quantity in accordance with 
the preceding points will be settled between the Storage Operator and the relevant 
Transporter, with no effect on the balance of the Storage User's account. 

The following applies specifically to the implementation of the PRO RATA Allocation Rule: 

a) If the actual metered gas quantity is lower than the resulting nomination at the Virtual GSF, or 
the same, or it is in the opposite direction, then: 

i. the quantity of gas nominated by a Storage User whose nomination is in the opposite 
direction to the resulting nomination at the Virtual GSF, to the extent that the nomination 
has been approved (or not rejected) by the Storage Operator and has not been reduced, 
will be considered to be the quantity actually delivered by the Storage Operator/Storage 
User to the Storage User/Storage Operator at the Virtual GSF point on the gas day in 
question, but only to the extent agreed with the Transporter; 

ii. the quantity of gas nominated by a Storage User whose nomination is in the same direction 
as the resulting nomination at the Virtual GSF, to the extent that the nomination has been 
approved (or not rejected) by the Storage Operator and has not been reduced, will be 
decreased in proportion by the amount of all Storage Users’ nominations so defined in the 
same direction as the resulting nomination at the Virtual GSF, decreased by the difference 
between the quantity of the resulting virtual storage nomination and the quantity of gas 
actually metered in that direction (negative if in the opposite direction), to the quantity of 
all Storage Users’ nominations in the same direction as the resulting virtual storage 
nomination; 

b) If the actual metered gas quantity is higher than the resulting nomination at the Virtual GSF, 
then: 

i. the quantity of gas nominated by a Storage User whose nomination is in the same direction 
to the resulting nomination at the Virtual GSF, to the extent that the nomination has been 
approved (or not rejected) by the Storage Operator and has not been reduced, will be 
considered to be the quantity actually delivered by the Storage Operator/Storage User to 
the Storage User/Storage Operator at the Virtual GSF point on the gas day in question, but 
only to the extent agreed with the Transporter; 
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ii. the quantity of gas nominated by a Storage User whose nomination is in the opposite 
direction to the resulting nomination at the Virtual GSF, to the extent that the nomination 
has been approved (or not rejected) by the Storage Operator and has not been reduced, 
will be decreased in proportion by the amount of all Storage Users' nominations in the 
opposite direction to the resulting nomination at the Virtual GSF so defined, decreased by 
the difference between the amount of the actual metered gas quantity and the resulting 
nomination at the Virtual GSF, to the amount of all Storage Users' nominations in the 
opposite direction to the resulting nomination at the Virtual GSF; 

c) The quantity of gas allocated under this Allocation Rule can never exceed the Storage User's 
nomination, nor can it be in the opposite direction to the Storage User's nomination. 

C.7 TECHNOLOGICAL GAS 

1) Technological gas will be provided by the Storage Operator, unless the contract indicates the 
Storage User as the provider of Technological Gas. 

2) In cases where Technological Gas is provided by the Storage User, the quantity of gas indicated in 
the price list at the time of storage capacity booking will be deducted from the allocated quantity 
of gas for injection and used for technological purposes (e.g., with an allocated gas quantity of 100 
MWh to be injected on a gas day, if 1.2% is indicated in the price list, 1.2 MWh will be used to 
satisfy the Technological Gas supply requirement). 

C.8 STORAGE USER’S ACCOUNT 

1) The Storage Operator maintains a balance account in Units of Energy and in m3 for each Storage 
User. The determining unit for account management and the final account balance is the value 
expressed in Units of Energy. The value in m3, if provided, is indicative only. 

The Storage Users accounts will be maintained separately by the Storage Operator for each Storage 
User in a manner that allows remote access via the Nomination Portal.  

The preliminary daily gas quantity for the following gas day will be added to/deducted from the Storage 
User's account in Units of Energy in the amount corresponding to the allocated gas quantity for the 
current gas day, from which Technological Gas will be deducted in cases where the Storage User is 
indicated as its provider.  

Changes in the Storage User's account balance for the current gas day will correspond to the allocated 
gas quantity for the previous gas day, applied by OTE to evaluate the deviation for the previous gas 
day, from which Technological Gas will be deducted in cases where it is to be provided by the Storage 
User.  

Any Storage User's disagreements as to the values (changes) in the Storage User's account balance 
must be raised with the Storage Operator in Document Form within 10 business days of the date on 
which the disputed value was applied to the Storage User's account (the date of the relevant change). 
Upon receipt of the claim, the Storage Operator will verify the disputed data in the Storage User's 
account without undue delay and, within 10 working days at the latest, send a written statement to 
the Storage User regarding the manner in which the disputed data will be settled. 
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C.9 PRICE  

1) For annual/monthly storage contracts, the total price and its calculation will be specified in the gas 
storage contract. The same applies to daily storage contracts where the capacity was booked 
through channels other than the Nomination Portal. 

The total price for gas storage consists of the price for gas storage and a fee for storage related services. 
The price for Interruptible Storage Capacity is only payable for the uninterrupted part of the allocated 
Interruptible Storage Capacity – reductions in storage capacity under Section 60(1) of the Market Rules 
will not be classified as interruptions. 

The Storage Operator will specify the gas storage price calculation in the relevant Booking Terms. 

The Storage Operator will specify the method of calculating the fees for storage related services in the 
applicable Booking Terms or their annexes (typically in the contract). In cases where the method of 
calculation is not specified by the Storage Operator, the fees for storage related services will be set as 
a fixed amount and shall equal CZK 0.00. Fees are calculated using the following models: 

a) Fixed model: 

i. The daily fee will only be calculated for gas days on which the Storage User has submitted 
an injection nomination (+, positive). No daily fee is applied for days for which withdrawal 
nominations were submitted (-, negative). 

ii. On days when the sum of all nominations at the Storage Operators Virtual GSF is positive 
or zero, the Storage User will be charged a daily fee equal to its injection nomination 
multiplied by the base rate. 

iii. On days when the sum of all nominations at the Virtual GSF is less than zero: 

o The Storage User will be charged a daily fee on days when the absolute size of the sum 
of nominations at the Virtual GSF is smaller than the size of the Storage User's injection 
nomination – in this case, the absolute value of the sum of all nominations is 
subtracted from the Storage User's injection nomination and the difference is 
multiplied by the base rate. 

o The Storage User will not be charged any daily fee on days when the absolute size of 
the sum of nominations at the Virtual GSF is equal to or greater than the size of the 
Storage User's nomination. 

iv. The base rate will be set out in a sample Contract – an annex to the relevant Booking 
Terms. 

b) Tariff model: 

i. For each storage year, a storage capacity utilization account (in kWh) is maintained for the 
Storage User, cumulating (incrementally adding) the values of the last confirmed daily 
injection nominations (+, positive). 

ii. A daily unit injection rate applicable to the Storage User will be defined for each gas day. 
The rate is based on the resulting dependence of the current annual account balance 
relative to the multiples of the size of the Storage User's booked storage capacity for the 
storage year where: 
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o if the annual account balance on a given gas day is less than or equal to the size of 
storage capacity, the daily unit rate for that gas day will be set at tariff I; 

o if the annual account balance on a given gas day is greater than one time but less than 
or equal to two times the size of storage capacity, the daily unit rate for that gas day 
will be set at tariff II; 

o if the annual account balance on a given gas day is greater than two times the size of 
storage capacity, the daily unit rate for that gas day will be set at tariff III. 

iii. The fee will be calculated after the end of each gas month of the storage year as the sum 
of the respective daily fees. 

iv. Daily fee calculation: 

o The daily fee will only be calculated for gas days on which the Storage User has 
submitted an injection nomination (+, positive). No daily fee is applied for days for 
which withdrawal nominations were submitted (-, negative). 

o On days when the sum of all nominations at the Storage Operators Virtual GSF is 
positive or zero, the Storage User will be charged a daily fee equal to its injection 
nomination multiplied by the respective daily rate. 

o On days when the sum of all nominations at the Virtual GSF is less than zero: 

▪ the Storage User will be charged a reduced daily fee in cases where the 
absolute size of the sum of nominations at the Virtual GSF is less than the size 
of the Storage User's injection nomination – in this case, the absolute value of 
the sum of all nominations is subtracted from the Storage User's injection 
nomination and the difference is multiplied by the respective daily rate, or 

▪ the Storage User will not be charged any fee in cases where the absolute size 
of the sum of nominations at the Virtual GSF is equal to or greater than the 
Storage User's injection nomination. 

v. Specific tariffs will be defined in the sample Contract, attached as an annex to the relevant 
Booking Terms. 

c) An alternative method of calculation specified in the sample Contract, attached as an annex to 
the relevant Booking Terms. 

The prices for daily storage capacities booked via the Nomination Portal are set out in the price list 
available on the Storage Operator's Website, valid at the time of the service order; the daily storage 
capacity prices for injection and withdrawal outputs given in the price list are for reference only, with 
the current valid prices set out in the Nomination Portal. Service orders are considered to be 
submitted: 

a) with respect to daily storage capacity for injection/withdrawal outputs, the moment the 
output is booked; 

b) with respect to daily working gas volume, the moment the gas is transferred to the 
Storage User’s account – in the case of a gas storage contract for booked daily storage 
capacity for interruptible temporary working gas volume, the maximum quantity stored 
on a given gas day will be decisive for pricing purposes. 
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The Storage Operator may unilaterally amend the price list, including in relation to daily storage 
capacity services already ordered and in progress. In this case, however, the Storage Operator must 
notify in writing all Storage Users that may be directly and adversely affected by any such change in 
the price list (hereinafter referred to as the "New Price Notification"). Should the Storage User 
disagree with any price changes that are not in its favor, the Storage User may terminate the contract 
directly affected by the New Price Notification within 5 business days with a 30-day notification period 
in Document Form. If the Storage User fails to terminate the contract in question within the specified 
period of time, i.e. if the notice of termination is not delivered to the Storage Operator within 5 
business days of the New Price Notification, and/or if the change is made in favor of the Storage User 
(i.e. there is a price reduction), the Storage Operator will be entitled to apply the new prices to all 
previously ordered services but yet to be rendered (pending) as of the 6th business day following the 
delivery of the New Price Notification.  

All prices for any other products provided in connection with storage services (e.g. storage capacity 
transfers, gas transfers) are subject to the price list posted on the Storage Operator's website. 

All prices are always exclusive of VAT. The Storage User is required to pay VAT, billed on top of the 
price, in the amount and in the manner stipulated by mandatory legal regulations.  

C.10 BILLING AND TERMS OF PAYMENT 

1) Annual/monthly storage capacity, or daily storage capacity booked outside the Nomination Portal:  

a) Storage price for annual storage capacity: 

The Storage User will pay the Storage Operator a monthly fee, based on a tax document, 
representing one twelfth of the annual gas storage price for the relevant storage year. Where 
a total price is set, the annual fee will be derived proportionally from the total price based on 
the number of years for which the storage capacity has been booked. The Storage Operator 
will issue the appropriate invoice (tax document) no later than the first business day of the 
month for which the price is billed.  

b) Storage price for monthly storage capacity: 

The Storage User will pay the Storage Operator a monthly price on the basis of a monthly 
invoice (tax document); if the total price is set, then a monthly pro rata portion of the total 
price for gas storage based on the number of months for which the storage capacity has been 
booked. The Storage Operator will issue the appropriate invoice (tax document) no later than 
the first business day of the month for which the price is billed.  

c) Storage price for daily storage capacity booked outside the Nomination Portal: 

The Storage User will pay the monthly fee to the Storage Operator on the basis of a tax 
document. The monthly fee will be calculated either as the daily price times the number of 
calendar days in the relevant month, or as the sum of daily prices for each day in the relevant 
month, depending on the number of days for which the storage capacity has been booked. 
Where a total price is set, the daily fee will be derived proportionally from the total number of 
days, according to the duration of the storage capacity booked for the Storage User. The 
Storage Operator will issue the appropriate invoice (tax document) no later than the first 
business day of the month for which the price is billed.  

d) Fees for storage related services:  
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The Storage User will pay the fees for storage related services on the basis of an invoice (tax 
document) issued by the Storage Operator no later than the fifth business day of the month 
immediately following the month for which the price is billed.  

Daily storage capacity booked via the Nomination Portal: 

The Storage User will pay the price, including any fees associated with gas storage services, on the 
basis of an invoice (tax document) issued by the Storage Operator no later than on the 5th (in 
words: fifth) business day of the month immediately following the month for which the price is 
billed.  

Storage capacity assignment, transfer of use of storage capacity, gas transfer, and other services: 

The Storage User will pay for the services based on an invoice (tax document) issued by the Storage 
Operator within five business days after the services were rendered.  

In cases where the Storage Operator, taking into account all available information, may reasonably 
believe that the Storage User will fail to pay its liabilities on time and/or at all, the Storage Operator 
will be entitled to demand advanced payments from the Storage User amounting up to 100% of the 
payments invoiced by the Storage Operator to the Storage User in the previous month, in which case 
the Storage User will be required to pay the advance payments on the basis of an invoice (tax 
document) issued by the Storage Operator. 

The tax document shall contain all requirements stipulated by mandatory regulations, including the 
designation of the financial institution and the account number to which the payment is to be made. 
The due date of the invoice (tax document) is 14 days from the date of issue. If the tax document fails 
to contain the stipulated requirements or contains incorrect information, the Storage User may submit 
a complaint concerning the content of the tax document within 30 days of its receipt. If the tax 
document is found to be defective, the new due date will commence upon delivery of the corrected 
tax document.  

Throughout the term of the contract, both the Storage Operator and the Storage User undertake to 
inform the other contracting party without undue delay of any material changes to their VAT 
registration details, no later than 7 days of such changes being registered with the relevant tax office. 
Should either party provide inaccurate information or fail to comply with this obligation, the Storage 
Operator and the Storage User agree to indemnify the other party for any financial loss incurred as a 
result of such breach. 

Unless otherwise stipulated in the contract, the Storage User, by signing the Contract, expressly 
consents to the electronic delivery of invoices / tax documents. 

All payments will be made via wire transfer to the Storage Operator's account indicated on the invoice, 
using the variable symbol indicated on the invoice.  

In the event of delay in the payment of financial liabilities arising from the storage contract, the 
relevant party will be required to pay the other party interest on late payment, upon request from the 
other party, in accordance with the applicable mandatory legislation. Interest for delayed payment is 
payable within 10 days from the date of billing. If the Storage User's delay in the payment continues 
for more than 14 days, the Storage Operator will be entitled to suspend injection and/or withdrawal 
operations and/or the provision of other services, including under other contract with the Storage 
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User, without any compensation until all outstanding amounts have been paid and/or the Storage 
Operator will be entitled to terminate the contract without notice. 

C.11 RESERVED STORAGE CAPACITY ASSIGNMENT 

1) Both full and partial assignments of booked storage capacity to another entity are possible. In the 
case of full assignments, the party to the gas storage contract changes and the existing Storage 
User is replaced by a new Storage User under a tripartite contract (contract assignment under 
Czech law). In the case of partial assignments, a tripartite contract is usually signed, whereby the 
gas storage contract held by the existing Storage User is first amended followed by the conclusion 
of a new gas storage contract with the new Storage User for the portion excluded from the original 
contract. In both cases, the assignment is contingent upon the new Storage User meeting the 
obligations under this Code, in particular the provision of proof of financial eligibility of the new 
Storage User (see Annex 1) and the submission of a completed KYC form.    

The assignment will be executed on the basis of a written request. The request for transfer must be 
received by the Storage Operator at least 30 days prior to the commencement of the gas month from 
which the assignment is to be effective. The assignment request must be signed by both the existing 
and the new Storage User. The request must be accompanied by documents demonstrating the 
financial eligibility of the new Storage User. If the Storage User so requests and the Storage Operator 
agrees (depending in particular on the Storage Operator's workload, the Storage User's willingness to 
pay higher compensation due to increased costs, etc.), the reserved storage capacity assignment may 
be expedited under the terms and conditions and within the timeframe as agreed. 

Provided that all the conditions set out in this Code are met, the Storage Operator will send a draft of 
the contractual documentation required for the assignment to both the existing and the new Storage 
User no later than 7 days prior to the commencement of the gas month from which the assignment is 
to be effective. This does not apply to expedited assignments. 

The Storage Operator will not approve assignments where the existing or new Storage User has 
outstanding overdue liabilities to the Storage Operator or where any conditions set out in this Code 
and/or legal regulations are not met. 

All standard reserved storage capacity assignments will be charged as per the price list posted on the 
Storage Operator's website. If an expedited assignment has been requested, it will not be approved 
until the price has been negotiated on a case-by-case basis. 

C.12 TRANSFER OF USE OF STORAGE CAPACITY 

1) If the Storage User wishes to allow another entity to use its capacity under its gas storage contract, 
while requiring separate and distinct control of the use of its capacity by that other entity, the 
Storage User may request the Storage Operator to transfer the use of storage capacity accordingly. 

2) Following the transfer of use of storage capacity, the Storage User and the Storage Operator 
remain the sole liable and entitled parties in relation to the storage capacity in question, and no 
new liability arises for the new user, i.e. Authorized User of the storage capacity with respect to 
the Storage Operator. Any action/non-action by the Authorized User will be deemed to be an 
action/ non-action by the Storage User. The Authorized User will not be entitled to use the 
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Nomination Portal to book daily storage capacities with fixed/interruptible outputs on the basis of 
the transfer of use of storage capacity – if interested in such bookings, the Authorized User would 
also have to become a Storage User and sign the respective contract under Section B.1(0. 

3) The request for transfer of use of storage capacity will be in writing and delivered to the Storage 
Operator at least 20 days prior to the commencement of the gas month from which the transfer 
of use is to be effective; the request shall include identification of the Storage User and the 
Authorized User, identification of the gas storage contract concerned, specification of the storage 
capacity and Storage Period and the requested effective date. The transfer of use of storage 
capacity request must be signed by the Storage User. The Storage User must ensure that the 
Authorized User complies with the KYC requirements as if it were the Storage User – otherwise the 
Storage User will be deemed to be in breach of the KYC requirements. Provided that the Storage 
User meets all the conditions set out in this Code, the Storage Operator will send a written draft 
of the contractual documentation required for the transfer of use of the storage capacity (an 
amendment to the relevant gas storage contract) to the Storage User no later than 12 days prior 
to the commencement of the gas month from which the assignment is to take effect.  

4) The relevant gas storage contract will be amended to allow the Storage Operator to set up (by 
separation from the Storage User's account and reduction) a user sub-account for the Authorized 
User of the transferred use of storage capacity and to provide a separate nomination pair for 
nominations, both to the extent specified in the request, with the Storage User's account and the 
user sub-account to be kept separate under the new parameters. The Authorized User shall comply 
with obligations similar to those of the Storage User under this Code, with the exception of having 
to maintain and demonstrate financial eligibility. The required withdrawal and injection curves for 
the transferred use of storage capacity will be the same as for the originally contracted storage 
capacity. 

5) A transfer of use of storage capacity and subsequent amendment of the relevant gas storage 
contract may be requested on condition that:  

a) any such request is submitted by the Storage User; 

b) once transferred use of storage capacity cannot be transferred further; 

c) no more than 3 user sub-accounts per Storage User's account are set up; 

d) the transfer of use of storage capacity is for a period exceeding 1 gas month and is effective 
from the first day of the respective gas month;  

e) neither the Storage User nor Authorized User has outstanding overdue liabilities to the Storage 
Operator; and 

f) all other conditions set out in this Code, in particular in this Section, are met. 

6) In the event that the Storage User or the Authorized User has overdue obligations, the Storage 
Operator may terminate the relevant amendment to the relevant gas storage contract without 
notice, i.e. close the affected user sub-account. 

7) If there is any quantity of gas in the user's sub-account at the time of termination of the transfer 
of use of storage capacity, the procedure set out in Section C.15 of the Code will be followed, with 
the proceeds from the sale of the unauthorized stored gas being transferred to the Authorized 
User.  
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C.13 GAS TRANSFER 

1) This involves the transfer of gas within the Virtual GSF between two different balance accounts or 
sub-accounts of one or more Storage Users. Gas transfers are possible and effective with the 
Storage Operator's approval on the understanding that the Storage Operator may only reject a gas 
transfer request if the conditions set out in this Section are not met, in particular the following: 

a) the gas transfer is not in contravention of any applicable law, this Code and/or the affected 
contracts; 

b) neither the transferor nor the transferee is in default under any contract in force at the time 
of the gas transfer, or has been in default under any monetary obligation to the Storage 
Operator during the 12 months preceding the date of the gas transfer;  

c) the transferor or the transferee will not obtain an undue advantage in the form of enhanced 
contractual parameters of the storage capacity;  

d) execution of the gas transfer will not result in any technical conditions that would prevent the 
Storage Operator from complying with its contractual obligations;  

e) the transferor has the quantity of gas to be transferred available in storage on the date of 
execution of the gas transfer; and  

f) the transferee has sufficient available storage capacity in the gas storage on the date of the 
gas transfer. 

All gas storage applications are submitted via the Storage Operator's Nomination Portal. The Storage 
Operator must receive the submission, including confirmation of the application by the transferee, at 
least 3 business days before the requested execution date, unless other arrangements have been 
agreed between the transferor and the Storage Operator. Provided that the conditions set out in this 
Section are met, the Storage Operator will approve the application no later than 1 day prior to the 
requested date of execution.  

Gas transfers are subject to a fee in the amount and under the conditions specified in the applicable 
price list. Unless the requesting parties agree otherwise, the fee will be paid by the transferor. This fee 
is not applicable to transfers within the same Storage User account. To the extent that the execution 
of the gas transfer results in additional costs for the Storage Operator, the Storage Operator may 
request reimbursement or refuse to proceed with the gas transfer.  

If the contract to which the gas is being transferred includes a requirement for the Storage User to 
supply Technological Gas, whereas the original contract from which the gas is being transferred does 
not, the following quantity of gas will be deducted from the quantity being transferred for future use 
by the Storage User for technological purposes:  

g) in cases where gas is being transferred from a contract upon its termination, the quantity of 
gas indicated in the price list under “rollover gas transfer”; and  

h) in all other cases, the quantity of gas listed under “intrayear gas transfer" in the price list. 



 

 

Page 26 of 33 

 

Should the parameters of a fee for the storage related services between contracts vary, the transferor 
will be charged an additional fee as per the contract to which the transfer is to be made, as if the 
transferred gas had been injected. If the fee under the contract to which the transfer is to be made is 
lower than that specified in the original contract, the difference will not be refunded to the transferor. 

C.14 AUCTIONS FOR THE SECONDARY SALE OF STORAGE CAPACITIES OR GAS 

1) The terms and conditions applicable to Auctions for the secondary sale of storage capacities or gas 
will be negotiated between the Storage Operator and Storage User. Applicants participating in the 
Auction are subject to similar conditions as applicants participating in standard storage capacity 
Auctions held by the Storage Operator, i.e. by participating in the Auction the applicant agrees to 
the Terms of the specific Auction, including its annexes, the applicant may need to provide financial 
security as a precondition for participation, the applicant will be required to submit proof of 
financial eligibility and to sign a contract upon successful completion of the Auction. Where a 
standard Auction gives rise to a contractual penalty right of the Storage Operator against the 
applicant, an Auction for the secondary sale of storage capacities or gas gives rise to such a right 
for the Storage User. 

2) The process for the assignment of reserved storage capacity, its transfer of use and/or the transfer 
of gas, is subject to the terms and conditions set out in the preceding sections. 

3) The price and terms of payment related to Auctions for the secondary sale of storage capacities or 
gas will be negotiated between the Storage User and the Storage Operator. 

C.15 UNAUTHORIZED GAS STORAGE 

1) Damages will be paid for any period of unauthorized gas storage in accordance with the EA and if 
the unauthorized gas storage continues despite the Storage Operator's written request to remedy 
the situation, the procedure applied will comply with the requirements of the EA, Market Rules 
and this Code.  

On the first day as of which the Storage Operator becomes entitled to offer the unauthorized stored 
gas for sale, the Storage User/Authorized User undertakes not to dispose of the unauthorized stored 
gas in any way, in particular not to misappropriate or encumber it with any rights. This right to procure 
the sale of gas, under the conditions set out above, may be enforced by the Storage Operator against 
any gas owner with gas stored in the Virtual GSF in breach of the relevant gas storage contract (the 
key factor is not the ownership title to the gas but rather the gas storage contract or its amendment 
on the basis of which the gas was stored in the Virtual GSF, i.e. in which balance account or sub-account 
it is located at the time of its sale).   

The Storage Operator will provide the proceeds from the sale of the unauthorized stored gas to the 
former Storage User/Authorized User pursuant to Section 1, less legitimate costs directly associated 
with the gas sale, within 15 days after the sale of the unauthorized stored gas is completed. Moreover, 
the Storage Operator will be entitled to use a relevant portion of the proceeds to set off its outstanding 
claims against the former Storage User/Authorized User arising from storage contracts and/or related 
services. 
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C.16 CONFIDENTIALITY 

1) The Storage Operator and Storage User shall maintain confidentiality with respect to information 
regarding any contracts concluded between them as well as other facts associated with the 
conclusion and performance of these contracts until such time that the information becomes 
otherwise publicly available and known. Both the Storage Operator and Storage User undertake 
not to make such information available to the public or otherwise disclose it to third parties, unless 
prior consent to such disclosure or publication has been given by the other party in Document 
Form.  

2) The confidentiality obligation shall not apply to the fulfillment of the Storage Operator or Storage 
User's obligations imposed by applicable mandatory legislation and in connection with the 
disclosure of such protected information to accounting, tax and legal advisors, banks or other 
similar institutions, provided that they have signed a confidentiality agreement with the Storage 
Operator or Storage User.   

C.17 PERSONAL DATA PROTECTION 

1) The Storage Operator is the data controller in relation to personal data protection. For details 
concerning the processing of personal data required by the applicable legislation, including the 
scope and purposes of the processing, and an overview of the rights and obligations of individual 
persons and the Storage Operator, please visit the Storage Operator's website. The Storage 
Operator will provide this information at any time upon request via the contacts listed on the 
Storage Operator's website to the persons concerned. 

D. FINAL PROVISIONS 

D.1 STORAGE CODE AMENDMENTS 

1) Amendments to the Code are subject to approval or the code establishment procedures under the 
relevant provisions of the EA.  

D.2 FINAL PROVISIONS 

1) All legal relations between the Storage Operator and Storage User arising in connection with the 
provisions of this Code shall be governed by Czech law, excluding conflict-of-law rules. Jurisdiction 
over any disputes will lie with the competent courts of the Czech Republic, determined according 
to the registered office of the Storage Operator. 

2) Unless specified otherwise, the contract can be amended or supplemented only by consecutively 
numbered amendments executed in the same form as the original contract and signed by 
authorized representatives of both contracting parties. This does not apply to changes resulting 
from amendments to the Code. 

3) Unless specified otherwise, the rights and obligations under the contract may not be transferred, 
assigned, or pledged–whether in whole or in part–to third parties without the prior written 
consent of the other party. 
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4) By signing the contract, the Storage User, and/or any party, confirms that the Code does not 
constitute the Storage Operator’s general terms and conditions under Section 1751 of the Civil 
Code, as it is subject to public approval or determination proceedings before the Energy Regulatory 
Office pursuant to Section 97a of the EA. 

5) In the event of any conflict between the Code, the General Booking Terms, the Booking Terms, 
and/or the contract, the following order of precedence shall apply: the contract, followed by the 
Booking Terms, then the General Booking Terms, and finally the Code. 

6) If the Code is amended, the version in effect at the time of performance shall apply. In case of 
delay of payment, the version effective at the originally scheduled time of performance will be 
used. 

7) Unless otherwise specified, any date (whether stated specifically or as part of a time period) 
referred to in this Code, the contracts, the General Booking Terms, the Booking Terms, or similar 
documents will be understood to mean 06:00 CET/CEST on the given date, and all times are stated 
in CET/CEST format.  

The following annexes constitute an integral component of this Code: 

a) Annex 1: Financial eligibility Requirements; 

b) Annex 2: Withdrawal and Injection Curves. 

This Code has been approved by the Energy Regulatory Office by Resolution No.: OSS-07193/2025-
ERU, Ref. No.: 07193-8/2025-ERU, August 19, 2025. 

D.3 INTERIM PROVISIONS 

1) This Code shall become binding in relation to all concluded contracts and the parties thereto at the 
time of its entry into force.  
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ANNEX 1 FINANCIAL ELIGIBILITY REQUIREMENTS  

1) The requirements for compliance with and demonstration of financial eligibility and the 
consequences of non-compliance with the established procedures are set out in Sections  B.1, C.2, 
C.11 and C.14 of this Code.  

2) Proof of financial eligibility in the amount of at least twice the Credit Exposure must be established 
using the following methods (the methods may be combined): 

a) Consideration of the proportionate amount of the Storage User's capital (the following 
options cannot be combined): 

i. The Storage User will provide a credit rating to have its financial eligibility recognized up 
to the appropriate amount of equity as per the criteria set out in the table below: 

Rating Recognized 
equity 

S&P Rating Moody’s Fitch Crefoport or 
Creditreform 

AAA to BBB- Aaa to Baa3 AAA to BBB- 100 to 200 30% 

BB+ to BB- Ba1 to Ba3 BB+ to BB- 200 to 250 15% 

The credit rating must not be older than 12 months. If the Storage User holds none of 
the credit ratings listed in the table and provides a credit rating by another company, 
the Storage Operator may accept such rating, in which case the credit rating at high 
quality level shall correspond to the recognized amount of 30% of equity and credit 
rating at medium quality level shall correspond to the recognized amount of 15% of 
equity. 

ii. The Storage User will provide audited financial statements to have its financial eligibility 
recognized up to the respective amount of equity, as per the criteria in the table below, 
if at least 3 of the 4 conditions set out therein are met: 

Conditions Recognized 
equity 

Debt <= 0.9 x 
Equity 

EBIT / IC >= 3 3.2 x EBITDA >= Debt TA / WC <= 4 30% 

Debt <= 1.1 x 
Equity 

EBIT / IC >= 2 4 x EBITDA >= Debt TA / WC <= 10 15% 

The Storage User must provide the most recent version of the financial statements 
available for the previous fiscal year, not older than 15 months. 

o debt means the Storage User's interest-bearing borrowed capital; 

o Equity represents the Storage User's own capital; 

o EBIT means the Storage User's profit before tax plus interest costs for the previous 
financial year; 

o IC means interest costs for the previous financial year; 

o EBITDA means the Storage User's profit before tax plus interest costs and fixed 
asset value adjustments for the previous financial year; 
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o TA means the Storage User's total assets; and 

o WC means the Storage User's working capital calculated as the Storage User's 
current assets less the Storage User's current liabilities. 

iii. The Storage User will provide the Storage Operator with other supporting 
documentation (e.g. parent company guarantee, Profit and Loss Transfer Agreement, 
etc.). Based on these documents, the Storage Operator may recognize financial eligibility 
up to 5% of the Storage User's equity. 

b) Consideration of the proportionate amount of equity of an eligible guarantor: 

i. The Storage User will provide the Storage Operator with an original guarantee 
statement representing an irrevocable and unconditional guarantee for all Storage 
Operator's claims, executed under Czech law as the governing law, issued by an eligible 
guarantor in favor of the Storage Operator. Based on this guarantee statement, the 
Storage Operator may recognize the Storage User's financial eligibility up to the 
applicable amount of the eligible guarantor's equity, subject to the same conditions as 
set forth in Clause a)(i) or (ii) above with respect to the Storage User. 

c) Consideration of the amount of the bank guarantee provided: 

i. The Storage User will provide the Storage Operator with an original bank guarantee 
meeting, in particular the following conditions: 

o A bank based in the Czech Republic (or a Czech branch of a foreign bank), with a 
credit rating of at least BBB from S&P Global Ratings or at least Baa2 from Moody's 
or at least BBB from Fitch, irrevocably undertakes to compensate the Storage 
Operator, without objection and upon (each) first notice, up to a specified sum, 
whenever the Storage Operator notifies the Bank in writing of the Storage User's 
failure to meet its  obligations towards the Storage Operator under the relevant 
contract. 

o The governing law shall be Czech law (excluding conflict rules); and 

o The bank guarantee shall remain effective for the entire duration of the relevant 
contractual relationship, extended by 30 days; the Storage Operator may instead 
submit more than one short-term bank guarantee; however, in each case the bank 
guarantee must be at least one storage year in duration, and each such partial bank 
guarantee must be accompanied by a declaration of the (future) Storage User 
stating that, no later than 30 days before the expiry date, the guarantee will be 
renewed or a new guarantee will be issued – any bank guarantees issued late or 
not at all will be disregarded. 

d) Consideration of the sum of a surety provided: 

i. The Storage User will deposit the surety in a bank account designated by the Storage 
Operator on the understanding that only the amount actually credited to the Storage 
Operator's bank account, following the payment of any fees or completion of any 
currency exchange transaction, will be regarded as having been deposited. Any surety 
submitted in a currency other than the currency in which financial eligibility is assessed 
will be converted into the relevant currency at the CNB exchange rate valid for the day 
on which the Storage User's financial eligibility is assessed. The surety will bear interest 
at the rate indicated on the Storage Operator's website. 
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In cases where it is not possible to determine the exact amount of Credit Exposure for the purposes of 
assessing financial eligibility, the Storage Operator will be entitled to determine the Credit Exposure 
based on established practices, professional estimate and in consideration of good practice, generally 
by referring to parameter values applicable to the immediately preceding storage year (or period); if 
the Credit Exposure is not determined in this way by the Storage Operator, an amount of 1,000,000 
CZK will be applied as the Credit Exposure. 
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ANNEX 2 WITHDRAWAL AND INJECTION CURVES 

Withdrawal curve A: 

 

Injection curve A: 
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Withdrawal curve B: 

 

Injection curve B: 
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